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3.3.3 DeLone-McLean model of information system success 
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4.2 Design research in IS 
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5. TIMES Model 
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5.1 Basic concepts and dependencies of the TIMES model 
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5.1.1 From the economic environment towards task, individuals and (IS) 
environment 
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5.1.2 From institutions to mechanisms and systems 
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5.1.3 From individuals’ choice behavior to individual 
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5.1.4 From system performance to performance, ease of use, usefulness and 
satisfaction 
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5.2 TIMES  constructs 
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5.2.1 Ease of use and usefulness 
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5.2.2 Goal achievement and satisfaction 
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